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VERITAS Certified Professional Program
High Availability Track for SEs and Consultants
Achieving Level 1 Certification
Step 1: Pass the Foundation Suite Entrance Exam (FSE001).

Before entering the High Availability Track, you must pass the Foundation Suite Entrance Exam (FSE001), which is a 
prerequisite to achieving Level 1 certification. Evaluate your current knowledge of VERITAS Foundation Suite and 
determine what level of preparation you need to pass the FSE001 Entrance Exam. To help assess your level of preparation 
for the exam, review the FSE001 Entrance Exam objectives (at www.veritas.com/PartnerNetwork or 
www.vue.com/veritas). It is also recommended that you listen to the archived presentation of the August 7th, 2002 
Foundation Suite Tutorial webcast (at www.placewareforum.com/veritas/click Partners/click Archive), if you 
did not attend the live webcast. The webcast presentation without audio is also available for download at 
www.veritas.com/PartnerNetwork. You should have product knowledge of VERITAS Volume Manager 3.2 
(UNIX) and VERITAS File System 3.4 (UNIX), in addition to general knowledge of storage concepts and terminology 
and practical experience with these products.

FSE001 Exam:
VERITAS Foundation Suite 

Entrance Exam 
Location: VUE

This course covers:
• Installation
• Configuration
• Management of 

disks, disk groups, 
and volumes

Review objectives of the Foundation 
Suite Entrance Exam (FSE001)

VERITAS 
Volume Manager 3.2 

Fundamentals II
eLearning Course
Duration: 6 hours

VERITAS 
File System 3.4 
Fundamentals

eLearning Course
Duration: 6 hours

This course covers:
• Online 

administration
• Recovery
• Off-host 

processing

This course covers:
• Installation
• Configuration
• User access 

control

VERITAS Foundation Suite 
for Solaris or HP-UX:

Admin. and Troubleshooting
Instructor-Led Course

Duration: 5 days
Location: VERITAS

This course covers:
• Installation
• Configuration
• Online administration
• Recovery
• Troubleshooting

I do not feel prepared to take the 
FSE001 Entrance Exam and would 
like hands-on product training. 

I feel fully prepared 
to take the FSE001 
Entrance Exam. 

VERITAS 
Volume Manager 3.2 

Fundamentals I
eLearning Course
Duration: 6 hours

Are You 
Prepared?

Review August 7th Foundation Suite 
Tutorial webcast presentation

Please note: Taking recommended courses 
does not guarantee that an individual will pass 
a certification exam. 

I feel somewhat prepared, but need to refresh 
my knowledge of some topics before taking 
the FSE001 Entrance Exam. 
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Step 2: Enter the High Availability Track, and pass the Design and Configuration Exam (HA-001).
To achieve Level 1 certification, you must pass the VCS/FS/VM Design and Configuration Exam (HA-001). 
Evaluate your current level of knowledge and job experience in the design and configuration of high availability solutions 
using VERITAS Cluster Server 2.0 (or 3.5) for Solaris or HP-UX to determine the level of preparation you need to pass 
the exam. To help assess your level of preparation for the exam, review the HA-001 Exam objectives (at 
www.veritas.com/PartnerNetwork or www.vue.com/veritas). It is also recommended that you listen to 
the archived presentation of the August 21st, 2002 High Availability Design/Configuration Exam (HA-001) Tutorial 
webcast (at www.placewareforum.com/veritas/click Partners/click Archive), if you did not attend the live 
webcast. The webcast presentation without audio is also available for download at www.veritas.com/
PartnerNetwork. You should have product knowledge of VERITAS Cluster Server 2.0 (or 3.5) (UNIX), VERITAS 
Volume Manager 3.2 (UNIX) and VERITAS File System 3.4 (UNIX), in addition to general knowledge of backup and 
storage concepts and terminology, storage hardware, infrastructure performance considerations, and practical experience 
with these products. 

HA-001 Exam:
VCS/FS/VM

Design/Configuration Exam
Location: VUE

I feel fully prepared to 
take the HA-001 Exam. 

I feel somewhat prepared to take the HA-001 exam, 
but would like certification preparatory training. 

I do not feel prepared to take the HA-001 
Exam and would like both product and 
certification preparatory training. 

Cert Course for HA-001/002 Exams: 
Designing/Configuring/Implementing HA 

Solutions Using Cluster Server 3.5 for UNIX 
Instructor-Led Course

Duration: 4 days
Location: VERITAS

This course covers:
• Analyzing 

environments
• Design
• Configuration
• Installation
• Determining 

customer 
acceptance

VERITAS Cluster Server 2.0 
(or 3.5) for Solaris or HP-UX

Instructor-Led Course
Duration: 5 days

Location: VERITAS

This course covers:
• Configuring a cluster 

environment
• Implementing and 

verifying failover
• Implementing 

enterprise agents
• Troubleshooting

Are You 
Prepared?

Review objectives of the HA Design 
and Configuration Exam (HA-001)

Review August 21st HA-001 Tutorial 
webcast presentation

To take the Level 1 HA certification 
course to prepare for the HA-001/002 
exams, you should have the equivalent 
of two years of hands-on UNIX system 
administration experience and a 
minimum of six months of field 
experience using VERITAS Cluster 
Server (UNIX), VERITAS Volume 
Manager (UNIX), and VERITAS File 
System (UNIX) products.

Please note: Taking recommended courses 
does not guarantee that an individual will pass 
a certification exam. 

This course provides information for both Cluster 
Server 2.0 and 3.5 and prepares an individual to 
take both HA-001 and HA-002 exams. While the 
current HA-001 and HA-002 exams test for Cluster 
Server 2.0 knowledge and skills, a future version of 
each exam will cover Cluster Server 3.5. This 
course prepares certification candidates for both 
the current exams and their future versions. 
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Step 3: Pass the Implementation Exam (HA-002).

To achieve Level 1 certification, your next step is to pass the VCS/FS/VM Implementation Exam (HA-002), which 
will be available for general availability in November 2002. Evaluate your current level of knowledge and job experience 
in the implementation of high availability solutions using VERITAS Cluster Server 2.0 (or 3.5) for Solaris or HP-UX to 
determine the level of preparation you need to pass the exam. To help assess your level of preparation for the exam, 
review the HA-002 Exam objectives (at www.veritas.com/PartnerNetwork or www.vue.com/veritas). It 
is also recommended that you listen to the archived presentation of the November 5th, 2002 High Availability 
Implementation Exam (HA-002) Tutorial webcast (at www.placewareforum.com/veritas/click Partners/click 
Archive), if you did not attend the live webcast. The webcast presentation without audio is also available for download at 
www.veritas.com/PartnerNetwork. You should have product knowledge of VERITAS Cluster Server 2.0 (or 
3.5) (UNIX), VERITAS Volume Manager 3.2 (UNIX) and VERITAS File System 3.4 (UNIX), in addition to general 
knowledge of backup and storage concepts and terminology, storage hardware, infrastructure performance considerations, 
and practical experience with these products. 

I feel fully prepared to 
take the HA-002 Exam. 

I feel somewhat prepared to take the HA-002 Exam, 
but would like certification preparatory training. 

I do not feel prepared to take the HA-002 
Exam and would like both product and 
certification preparatory training. Are You 

Prepared?

Review November 5th HA-002 
Tutorial webcast presentation

Review objectives of the HA 
Implementation Exam (HA-002)

HA-002 Exam:
VCS/FS/VM

Implementation Exam
Location: VUE

Cert Course for HA-001/002 Exams: 
Designing/Configuring/Implementing HA 

Solutions Using Cluster Server 3.5 for UNIX 
Instructor-Led Course

Duration: 4 days
Location: VERITAS

This course covers:
• Analyzing 

environments
• Design
• Configuration
• Installation
• Determining 

customer 
acceptance

VERITAS Cluster Server 2.0 
(or 3.5) for Solaris or HP-UX

Instructor-Led Course
Duration: 5 days

Location: VERITAS

This course covers:
• Configuring a cluster 

environment
• Implementing and 

verifying failover
• Implementing 

enterprise agents
• Troubleshooting

To take the Level 1 HA certification 
course to prepare for the HA-001/002 
exams, you should have the equivalent 
of two years of hands-on UNIX system 
administration experience and a 
minimum of six months of field 
experience using VERITAS Cluster 
Server (UNIX), VERITAS Volume 
Manager (UNIX), and VERITAS File 
System (UNIX) products.

Please note: Taking recommended courses 
does not guarantee that an individual will pass 
a certification exam. 

This course provides information for both Cluster 
Server 2.0 and 3.5 and prepares an individual to 
take both HA-001 and HA-002 exams. While the 
current HA-001 and HA-002 exams test for Cluster 
Server 2.0 knowledge and skills, a future version of 
each exam will cover Cluster Server 3.5. This 
course prepares certification candidates for both 
the current exams and their future versions. 
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For More Information
For full course descriptions, prerequisite information, and registration information, please visit:

• The VERITAS Certified Professional Program web page at www.veritas.com/PartnerNetwork (for 
VERITAS partners)

• http://vu.veritas.com/vlearn (for VERITAS employees)
• http://deptwebs.veritas.com/certification/courses.htm (for VERITAS employees)

To register for a VERITAS certification exam, please visit: www.vue.com/veritas. 
For information on upcoming and archived tutorial webcasts, please visit www.placewareforum.com/veritas, 
and click Partners. 
If you have any additional questions, please send an e-mail to certification@veritas.com.


